
To, 
Th e Ma nage r 
Li sting De partment 
BSE Ltd, 
Phiroze jeejeebhoy Towers, 
Dalal Stree t, 
Mum ba i- 400 001 

Dea r Sir /Ma'am, 

CIN.L24231GJ1995PLC024809 

Date : April 04, 2016 

Sub: Sta tement of Investor Complaints for the quarter ending March 31, 2016. 
Ref: Security Code: 531637 Security ld: SWORDNSH 

In terms of Regul a tions 13 (3) of the SEBI (Listing Obligations a nd Disclos u re Requirements) 
Regulations, 2015, we h ereby certify, based o n certificate re ce ived from Registra r a nd Sha re 
Tra nsfe r Age nt and physical verification of SCORE website, below th e Quarterly Report on 
Investor Comp laints for the Qu a rter e nd ed Ma rch 31, 2016: 

Desct·iption No of No of No of No of 
complaints compla ints complaints complaints 

pending at the received during attended/ pending at 
beginning of the the quarter resolved during the end of 

quarter (as at the quarter the quarter 
01.01.2016) (as at 

31.03.2016) 
Sha reho lders Nil Nil Nil Ni l 
Co ns um er 

Nil Nil Nil Nil 
Porum 
Stock Excha nge Nil Nil Nil Ni l 

Ministry of 
Nil Nil Nil Nil 

Com pa ny Affa irs 
SEB I Nil Nil Nil Nil 

SCORE 1 (One) Nil Nil 1 (On e)* 

Oth ers, if a ny Nil Nil Nil Nil 

*The Comp a ny has re pli ed to th e Co mpl a in ra ised by the Sha re holde r durin g the previous 
quarter, but no rep ly /c la rifi cat ion has bee n rece ived from th e Sharehold e r. 

You a rc req ues ted to kindly ta ke th e sa me on re cord . 

Th a nking yo u, 

Yours fa ith fully, 
Fo r, Sword & Shield 1a rm a Limited 

Pravinbhai Patel 
Ma naging Director 
DJN·01877446 

Regis tered office. 206, Shanti At·cade. Nea r Akash - Ill . 132Ft Ring Road. Nara npu ra. Ahmedabad - 380 0 13. 

Website, www.swordnshi eldphanna.com 

Email , swo•·dnshi eld 1995@g mail.com Phone, 079 27430594 I 95 


